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Upgrade Instructions

Important Notes

B Client and server upgrades are installed using separate processes
B There are two methods for installing the server upgrade: the Update Delivery Tool
method (also known as the IQU method) and the Server Update Utility method
= Update Delivery Tool method
o This method can only be run from a machine that already has the server tools
installed
o This method will not set up the latest tax year example in the demo company
= Server Update Utility method
o This method will require restoring of database backups, therefore appropriate
permissions will be required
o This method may take longer than the IQU method
B Follow the appropriate sections below

Server Upgrade - Update Delivery Tool (IQU) method
1. Download the IQU file from the website

2. From the Windows Start menu | IRIS Payrolll Solutions, run the Unpack Database
Updates utility

(J Eamie IQ Update Delivery Tool - 2.0.00 - b3
Welcome to the Eamie IQ Update Deivery Tool.
ol l R I S Use this tool to upload database upgrade files {*iqu)to your database server
Earnie IQ
//
e
3. Click Next
(3 Esmie 1Q Update Delivery Tool - 2000 fol @ =
Select the upgrade file (*iqu) to be uploaded used.
JIRIS
Earnie IQ
//

4. Enter (or browse to) the IQU file you saved in step 1

5. Click Next. You will now see details of the updates to be applied
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6. Click Next - the connection details will display

=

JIRIS o e ot e

SeverMame:  LDGEI9\sdexpress.
Earnie IQ Windows st

Usemame:

Password:

V] Perfom database upgrade?
//
(B ==

The Update Delivery Tool will normally show your Server Name and Instance Name (if
used). If the Update Delivery Tool has been unable to locate your server, you will need to
enter your Server Name (and Instance Name if appropriate) e.g. SQLSERVER or
SQLSERVER\PAYROLL.

If your server does not use SQL Server Authentication, from the drop-down list select
either Windows Authentication or Earnie IQ Authentication.

Finally, enter the relevant Username and Password for the authentication chosen
7. Click Next

8. The database update will now run. You are kept informed of the progress of the update(s)
and are finally told that the updates have been transferred to the server. Click Exit to
finish the process

B o
ARy, . inivaised Successhuly
r W —
" No adhoc updates found
g7 Adwoc updstes applied Ok
' 626 updaies found.
» Ppplying Update V2814

RIS e

9. The Update Log text file will now be displayed. Scroll down to the last entry and check that
no errors have occurred

Server Upgrade - Server Update Utility method

1. Download the EarnielQ (Server Tools).exe file from the website.

2. Run the self-extracting zip, which will begin the installation process.

JIRIS Welcome to the InstallShield Wizard for Eamie
1@ Server Tools

i The InstallShield® Wizard wil instalEarie Q Server
Earnie IQ Taols on your computer. To continue, cick Nest.

A

3. Click Next and accept the licence agreement

oo [
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5. Then select Next to start copying files

Click Next to confirm a typical installation

Once the files have been copied, click Finish to launch the Server Configuration Tool. If

you prefer to do this later, you can run the Server Configuration Utility from the Start

Menu
ol I R I S Setup complete
Setup has completed installing E arnie G Server Tools.
Eamie 1Q

[w] Launch S erver Canfiguration T ool

Click Firish to exit Eamie |0 Server Tools setup,

Vi

| < Back ” Finish || Cancel ‘

7. The Server Configuration Manager screen will be displayed

SIRIS ‘ Earnie IQ

Configure Payroll Database Server ———

[otemea ] [Lgms | Earnie 1Q Server Status
1| Server tots ] o

Dotabsse Setup

Advanced Settings sits

Sl Server. | ——

- . [T —

\ S e
St S
Legerd
@ crmas
| L
‘ @ Contgraimeror
i ot et o
| oe e
8. Click Connect and enter valid security credentials
SOL Server Login >
Enter the name and security credertials for the target SQL Server:
Server name: | v| I:‘
[1 Windows Authertication
Usemame: | |
Password: | |
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9. Select Database Setup and click the Verify option to ensure configuration is correct

GIRIS ‘ Earnie 1Q

Configure Payroll Database Server

Verson: 1.1.200

== [ gs= | Database Directories

@ server Status “«
Fles il eec o be remately
@ Dotabase Setup
Oata e drectony
@ Advanced Setings C\Frogram ‘Server MSS0L12 50LEX? \DATA
@ initaksation Transactionlogfie drecioey
C\Program Fles\Microsch SGL Server MSSQL 12 SGLEXPRESS2014\MSSQL\DATA
& Versioning
Ontaase backas he dmcory
C\Program Server MSSOL12 SOLERF \Bachup
Detatis bk e denctry e szceonl
3 06 ik cosy backups Yo s machine.

C/\Program Fies Mcrosch SGL Server MSSGL12 SGLEXPRESS201 4 MS5a L Backup.

[C3oeme ]

a]C] s

10. Select Versioning to continue with the server upgrade

4IRIS | gamnie 1@

Configure Payroll Database Server

Version: 1.1.200
] Database Versioning
@ Sorver Stotus Joecumen, e
the detahases o be upgreded o lte versons
| @ Dotabase Setup NOTE: databases cannot be downgraded o an eader version
@ Advanced Settings
Cument Viersion
Initial
@ initalisation [ [ o |
| {0 Versioning
|
22372 | hort 2020 Release 0220 | V22372 (o 2020 PayciOB 20
Eoill . il T I T
22131 | od 2013 Roease. 202201 V22131 (o 2019 PayiDBs 0
e B i |00 V232Vl A8 Puyeiiu sy
21943 | Apd 2017 Release ‘WTDW V21943 (Apd 2017) PayrolDBs 2p
21829 Summer 2016 Release 05/07/2016 V218-29 (Summer 2016) PayrolDBs 2o
21722 | fort 2016 Reeme 2122015 V21722 fort 2016) PoylDBs 5. v
(815 L =

11. Click the Upgrade button to upgrade to the latest version (as indicated by the highlighted

row in the Available Versions grid)

12. The server upgrade may take some time, as it involves copying and restoring backup files
and also upgrading existing companies. Whilst the copy and restore steps are progressing

you will see:
Stage Action
Pre-Upgrade Checks Complete.
Files Executing.

Restoring Databases
‘Setting Compatibilty Level
Recover Level
Cortigure Securty

Backup Demo Database
Transfer Updates
Perfom Upgrades

Remove Temporary Data

Remove Temporary Fies
Post-Upgrade Checks
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13. Existing companies will then be upgraded

7 Updater -¥3001 [o] ® (s

Y

Initialised Successiuly.
Connected

Adhoc updates appied Ok
626 updates found.

' Noadhoc updates found.
» Apphing Update V2814

WIRIS e

14. The Update Log text file will now be displayed. Scroll down to the last entry and check that
no errors have occurred

Client Upgrade
1. Download the EarnielQ (Client Only).exe file from the website

2. Run the self-extracting zip, which will begin the installation process.

Earnie IQ Client Install - InstallShield Wizard EamielQ Client Install - InstallShield Wizard
Licence Agreement
JIRIS st ittt || ot iIRIS | Eareig
e tay befors cenlinuing.
Please read the folning Licence Agreement. Yo must accep the tems of this agreement
. The InstalShiekd® Wizard wil nstall Earri 0 Cent nsial befors conlinuing with the insallation
Earnie IQ onyour camputer, To continue, click Next,

IRIS SOFTWARE GROUP GENERAL TERMS & CONDITIONS E

()
BETWEEN.
() IRIS Software Linited or the IRIS Group Company stated in 2 Ordler
arinvoice ( Supplier/werUs/Our"): and
M) The either. ] specified as the Cust
in an Order: ot (il Lsing the Softwate or Services
ou

["CustomerYouArour']
)1 accept the terms of the licence agresment
1 doot aceept the terms of the licence agreement

Instalhied

3. Click Next and accept the licence agreement

Eamie IQ Client Install - InstallShield Wizard

Information
Please read the following test. JIRIS ‘ Earnie IQ

Earrie I8 (Client) Installation

e stronly recommend wou follow the instrustions in the help documentation provided:

For new Earrie |0 installations please refer to
v iis.co.uk eiani

Far updating an existing Eamie 10 installation please refer ta
wrven s co.uk/siau

InstaliShield

4, Choose Next to then select the installation type

Earnie 1Q Client Install - InstallShield Wizard

=)
Setup Type
Select the setup type ta install al I RIS | Earnie IQ

Click the type: of setup you prefer, then click Next

wpical Program will be installed with the: most common options. Recommended for
mast users.

) Compact Program wil be installed with mirimum required aptions.

) Custam “fou may select the options you want ko install. Recommended for advanced
ust

InstallShield

<Back | Hewt> | [ Cancel
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5. Click Next to confirm a typical installation

Eaamie I Chent Install - InstalShield Wizard =
Stant Copying Files

itiide JIRIS | Earierq

Sehgp has enough information fo slart copying the progiam les: I you wanl I review of

change ary eelings, cick Back. I you me satisied wih he setinge. chck Next 10 begiy

coppng fies.

Cunent Senings:

Festues 1 be Insaled -
Earie |0 Frogram Fles =
Eairie |0 Commen Program Fles
Mictpscl Visusl Basic 6 0Vvlus Machine

ol
Dedault Repot Fies [rpl)
Ly Fies 2]

Flegot
SAP Catal Repastz Engine.
Earie | Help Files =

6. Select Next to start copying files

7. Various screens will then be displayed showing the progress of the upgrade

Eormie 1) Chent lnstal - Insolhield Wizsrs

JIRIS [Rmp——

‘S bas completed stabi € a1 Cone sl arsd vt
Fboct

Earnie IQ

4

Ve, sk et o comgude v,
© N, | vl vt oy compuser e

ik Fnih b et E i | Cher Il s

8. Once the update has completed click Finish

9. Start Earnie IQ. From the Help Menu, select About Earnie and check that the version
number matches the upgraded version

10. Repeat these steps for all other EarnielQ client machines (if more than one)
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Useful numbers

HMRC online service helpdesk HMRC employer helpline

Tel: 0300 200 3600 Tel: 0300 200 3200
Fax: 0844 366 7828
Email: helpdesk@ir-efile.gov.uk

Tel: 0300 200 3211 (new business)

Contact Sales (including stationery sales)

For IRIS Payrolls For Earnie Payrolls For IRIS Payroll Professional
Tel: 0344 815 5656 Tel: 0344 815 5676 Tel: 0345 057 3708
Email: sales@iris.co.uk Email: earniesales@iris.co.uk Email: payrollsales@iris.co.uk

Contact Support

Your Product Phone E-mail

IRIS PAYE-Master 0344 815 5661 payroll@iris.co.uk

IRIS Payroll Business 0344 815 5661 ipsupport@iris.co.uk

IRIS Bureau Payroll 0344 815 5661 ipsupport@iris.co.uk

IRIS GP Payroll 0344 815 5681 gpsupport@iris.co.uk

IRIS GP Accounts 0344 815 5681 gpaccsupport@iris.co.uk
Earnie or Earnie IQ 0344 815 5671 earniesupport@iris.co.uk
IRIS Payroll Professional (formerly Star) | 01273 715300 payroll-support@iris.co.uk

IRIS is a trademark.

© IRIS Software Group Ltd 04/2021. 9

All rights reserved. IRIS. Look forward


mailto:earniesupport@iris.co.uk

