IRIS Case Study
How IRIS payroll & auto enrolment software helps AEL Markhams
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RIS Case Study – IRIS
Payroll Business & IRIS
AE Suite™

Customer Profile
AEL Markhams are a
Chartered Accountants and
Business Advisors firm with
over 25 years’ experience,
based in North West
London.
We spoke with Lee
Clayburn, Payroll Manager
at AEL Markhams to find
out how IRIS helps the firm
achieve its aims and
provide the best possible
service to its 150 clients.

Business Objectives
Lee explained how client
satisfaction is one of AEL
Markhams’ biggest
objectives.

Solutions Used
Earnie Business
IRIS AE Suite™
IRIS OpenPayslips

We spoke with Lee Clayburn,
Payroll Manager at AEL
Markhams to learn how the
firm uses its IRIS software
solutions, Earnie Business, the
IRIS AE Suite™, and IRIS
OpenPaylips.
Lee began by saying that “here at
AEL Markhams we want to be
seen as proactive and help our
clients; IRIS have been very useful
to have on board”. Accountants
can download the free Auto
Enrolment Accountancy Kitbag to
help accountants sell the benefits
of auto enrolment. The kitbag
contains a range of content
including guides, pre-recorded
webinars, and much more.
The firm uses Earnie Business, the
IRIS AE Suite™, and IRIS
OpenPayslips to provide the high
level of service its clients have
become accustomed to. Earnie
Business is used as the firm’s
payroll software, and then they
use the IRIS AE Suite™ to manage
the auto enrolment duties of not
only its own employees, but also
that of their clients; “we have
around 150 clients who we deal
with on a monthly basis, and one
of the most important factors for
me is to try and be as efficient as
possible; your reports are there at
the press of a button.
“It’s a very user friendly system, it’s
very easy to pick up, so as you’re

running your payroll, the auto
enrolment module is there also
working and it’s pretty much
instantaneous so as you’re
running your payroll and
producing reports that the client
wants, you’re also producing
reports for auto enrolment, those
who have staged, eligible
jobholders and so on.”
The IRIS AE Suite™ was created
with what we refer to as a ‘zero
additional effort’ approach, so the
feedback from AEL Markhams on
the software being “pretty much
instantaneous as you’re running
your payroll” is fantastic to hear.
The firm also use IRIS
OpenPayslips to electronically
distribute payslips, P60s and other
communications; Lee explained to
us that “IRIS OpenPayslips has also
provided security and Data
Protection and that’s something
that our clients have taken to very
well.”
You can watch the video of our
chat with Lee here, and learn
more about the software AEL
Markhams use by visiting
iris.co.uk/payrollsoftware or using
the details below to get in touch.

Give us a call: 0844 815 5656
Email us at: sales@iris.co.uk
Visit: www.iris.co.uk
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