Uniqlo Case Study
Earnie helps Uniqlo stay in fashion as seasons change

“With the amount of
admin involved in
staying on top of
pensions and automatic
enrolment, good
software was vital as
without it I would have
struggled to get all of the
admin done.”

Uniqlo is Japan's leading clothing
retail chain and Uniqlo UK has
operated since 2002. In ten
years, the UK subsidiary has
grown to 450 employees within
10 branches and a Head Office
based in London.
Because of the global HR and
Time & Attendance software,
implemented by their Global
Head Office in Japan, a key
requirement for Uniqlo UK was
for the information from both
the HR and Time & Attendance
systems to populate their payroll
system and prevent re-keying of
information.

When I do need help the support
team are very good and I know
they are always on hand to give
friendly knowledgeable
assistance.”
Automatic enrolment has been a
key test for Uniqlo but they have
found that Earnie has helped
them manage the process:
“With the amount of admin
involved in staying on top of
pensions and automatic
enrolment, good software was
vital as without it I would have
struggled to get all of the admin
done”

Payroll at Uniqlo UK is looked
after by Payroll Manager, Michael
Wallbridge, who comments, “I
process the payroll for all our UK
stores so particularly at
Christmas, when we take on
another 200 employees, I need
the process to be as quick and
seamless as possible.”

Wallbridge regularly needs to
provide information on things
such as staff turnover and
employee costs to Area
Managers, Finance, HR and the
Global Head Office in Japan and
uses the Quick Report Writer
within Earnie IQ on a daily basis
to do this.

In 2007, payroll software solution
Earnie IQ from IRIS Software
Group was deployed and
configured so that the hours
employees have worked are
pulled through from the Time &
Attendance system to populate
the payroll while employee data
such as ID number and name
and address are all transferred
to Earnie IQ from the HR system.

“In my eighteen years in payroll I
have never had a reporting tool
that is as quick and easy to use
as the one provided with the
software – it couldn’t be simpler
to use. Not only that, reports can
be printed, exported to Excel or
turned into a PDF...what more
could you ask for?”

Wallbridge adds, “Being able to
get data into Earnie from both
our HR and Time & Attendance
systems is a huge time saver.
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